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Operator Details
	Legal name
	CHATROOM DOO BEOGRAD

	Short name
	CHATROOM DOO

	Company registration number
	21844616

	Tax identification number (PIB)
	113317904

	Registered seat
	Vojvode Stepe 79, 11000 Belgrade, Vozdovac, Republic of Serbia

	Email
	ceo@inotium.com

	Website / Platform domain
	https://menuwithai.com/

	Legal representative
	Georgy Ronn, Director
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1. Voluntary Status
The Qastio payment module is an optional function that allows Guests to pay for eligible Restaurant orders through the Platform when the relevant Restaurant voluntarily enables online payment. The payment module is not part of the mandatory free digital layer. A Restaurant may enable or disable the module at its own discretion, subject to PSP onboarding, technical availability, risk controls and these Terms.
Disabling the payment module applies only to future orders. It does not cancel already placed orders, payments, refunds, chargebacks, fees, tax obligations, settlement obligations, evidence records or disputes.
2. Roles
· The Restaurant remains the seller of food, beverages and restaurant services to the Guest.
· The PSP, bank, acquirer or other authorised provider processes the payment under its own terms, licences and technical rules.
· The Operator provides the payment interface, PSP integration support, status routing, technical order confirmation, dashboard records and related platform services.
· The Operator is not a bank, payment institution, electronic money issuer, acquirer, card issuer, creditor, factoring company or holder of client funds.
3. Activation and Deactivation
Activation may require Restaurant verification, bank account details, PSP onboarding, KYC/KYB, beneficial ownership checks, authority checks, tax information, technical setup, fraud screening and acceptance of these Terms. The Operator or PSP may refuse, suspend or limit activation for compliance, risk, technical, fraud, chargeback, legal, reputational or operational reasons.
4. Qastio Platform Service Fee
For each successful Guest payment processed through the voluntary payment module, the Operator may charge the Restaurant a platform service fee equal to 1% of the gross paid order amount, unless another rate is expressly agreed in writing or shown in the dashboard before activation.
The 1% fee is charged for providing the Platform payment module, technical payment interface, PSP integration support, payment-status routing, order confirmation infrastructure, dashboard reporting, support and related platform services. It is not charged as a regulated payment service fee unless mandatory law classifies it otherwise.
The fee may be collected by PSP split settlement, deduction from Restaurant settlement, separate invoice, account debit or another lawful settlement method supported by the PSP and accepted by the Restaurant. PSP fees, bank fees, card-scheme fees, currency costs, chargeback fees, taxes and external deductions are separate unless expressly stated otherwise.
5. Settlement
The default model is that the Restaurant or a PSP-supported merchant arrangement receives the Guest payment, while the Operator receives only its platform service fee or invoice payment. The Operator does not receive funds for the purpose of holding client money or manually redistributing Restaurant funds unless a separate legally reviewed model expressly provides otherwise.
6. Refunds and Chargebacks
Refunds, reversals and chargebacks are handled according to PSP rules, Restaurant obligations and mandatory law. The Restaurant is responsible for refunds and chargeback losses connected with Restaurant food, service, cancellation, price, fulfilment, consumer complaint or staff action. The Operator may provide logs and technical support but does not guarantee the PSP or card-scheme decision.
7. Taxes and Fiscalisation
The Restaurant remains responsible for fiscal receipts, tax reporting, VAT or other applicable taxes, consumer documentation and accounting for sales to Guests. The Operator is responsible for its own invoices and taxes for the platform service fee.
8. Suspension
The Operator may suspend or limit the payment module for fraud risk, excessive chargebacks, PSP restriction, compliance concern, consumer complaints, Restaurant breach, technical risk, suspicious activity, unlawful goods/services, sanctions risk or reputational risk.
9. Evidence
Dashboard confirmations, PSP reports, transaction IDs, order logs, refund logs, chargeback notices, timestamps, IP logs and electronic confirmations may be used as evidence of payment-module activation, payment, fee calculation, refund, chargeback and Restaurant obligations.
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Final Disclaimer
This document forms part of the Qastio legal documentation made available by the Operator. It does not limit any mandatory rights granted to users under applicable law. Where a specific onboarding, payment, procurement, POS/API integration or supplier arrangement is governed by an additional accepted document, that document applies together with this document and prevails within its specific scope.
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